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Recommendation for E.T.D. Horne Care, INe.

In February of 1998, our mother, Mae Baker, became a resident ofE.T.D. Home
Care. During the ten months, prior to her death, our mother received not only excellent,
professional attention, but also the love and affection missing in elderly care. She
quickly became an "adopted" member of an extended family.

\Ve visited often, as we live nearby, and not once did we smell any odors,
including strong smelling disinfectant, even though all residents were incontinent.
Visiting Mom was like walking into anyone's lovely home.

Mom's general health such as water retention and diarrhea improved greatly due
to a healthy, low salt, but tasty diet. No expense was spared in providing fresh fruits and
vegetables in season, as well as homemade soups and healthy gourmet meals.

Due to Livia and Marinell's expertise, health problems that could have become
serious were recognized early by them resulting in immediate medical attention.

No request by our family was ever ignored. Mothers well being was always
uppermost in their minds. They did the little things for her that she loved but could not
do for herself We saw in her demeanor that she felt safe and cared for in all aspects of
her daily life.

Finally, E.T.D. Home Care was an answer to prayer because Mom was in two
previous recommended adult homes where, over time, we felt she was at risk health wise
and emotionally. It is because of these experiences that we know the difference. This
letter is written 011 behalf of the immediate family, Karen Steinle, Ginny Powell, and
David Baker.

Most Sincerely,
Karen Steinle /)
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